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Drinking water solutions
Everyone is health conscious these days.  So you want your 

staff, customers and visitors to have access to high quality 

drinking water - but you don’t want any hassle.

Introducing our Quench range of products

Quench drinking water dispensers produce a continuous flow of 

chilled, filtered water at a touch of a button.  As the dispensers 

are supplied directly from the mains water supply, there is no 

requirement for bottles.  The dispensers can be installed 

anywhere, provided that there is access to mains water.

In the event mains water is not available, our revolutionary ‘bag 

in box’ range of chillers are the perfect alternative solution.

Providing the perfect service

At Quench, our dedicated team of qualified engineers can 

provide a complete nationwide service whilst ensuring you of the 

highest standards with the minimum disruption.

Quench are leaders in technology, and we’re using it to make 

equipment maintenance and your life easier.

It’s simple for you to track your last product service and identify 

the next one, for every serviceable product you carry. It’s hassle 

free, and on-line.

All our service vehicles have trackers installed which allow us to 

estimate response times and give customers accurate times of 

service or repairs. We have a dedicated team of in house service 

engineers backed by a dedicated customer service department.

Quench is part of FW3 Ltd • FW3 Ltd, West Hill, Exeter, Devon, EX11 1LQ, 

United Kingdom • Tel: +44 (0)1392 444080 • Fax: +44 (0)1392 364223 

• Email: enquiries@fw3group.com • www.fw3group.com



Quench water chillers
Classic range
Firmly established as a market favourite, The Quench 

Classic water chillers offer point-of-use technology that’s both 

cost effective and good looking.  

Boasting a choice of water options, as well as freestanding or 

counter-top versions, our series of Quench water chillers make 

widely accessible all the advantages of mains-fed filtered water.

Quench Classic features:

• Mains-fed water coolers for point of use

• Stylish design and robust construction

• Simple to use and easy to maintain

• Available as floor standing or counter top

• A choice of water options, including hot, ambient, cold and  

  direct-chill

Quench Classic counter-top water cooler

Product features:

• Mains fed water cooler for point of use

• Striking aesthetics and styling

• Shrouded tap for hygiene and damage protection

• 18 litre/hour @4°C chilled capacity-direct chill machine

• Ideal for high use areas – schools, colleges, canteens

• Compact dimensions – 330 x 360mm footprint

• Available with integral waste drainage option

• Available with integral leak detector option

Technical information:

Unit dimension: H 480 x W 325mm

Projection: 370mm

Capacity: 18 chilled litre/hour

Finish: Silver / Graphite

Quench Classic freestanding water cooler

Product features:

• Mains fed water cooler for point of use

• Striking aesthetics and styling

• Shrouded tap for hygiene and damage protection

• 18 litre/hour @4°C chilled capacity-reservoir machine

• Compact dimensions – 330 x 360mm footprint

• Ideal for medium duty use such as offices, staff rooms,

   reception areas

• Available with integral waste drainage option

• Available with integral leak detector option

Technical information:

Unit dimension: H 1070 x W 325mm

Projection: 370mm

Capacity: 18 chilled litre/hour

Finish: Silver / Graphite

Images: Silver and graphite Classic 
counter-top and freestanding water coolers.  
Quench branding may vary. 
(Images not shown to scale).



Quench water chillers
Elite range
Offering added enhancement through refined styling, the 

Quench Elite boasts all the features and options of the Classic, 

plus other user benefits. These include a larger dispensing area, 

integral cup dispenser and the option of sparkling water, giving a 

distinctive edge to your corporate refreshment system.

Quench Elite features:

• Prestigious point-of-use cooler of sturdy construction

• Touch-panel controls and integral cup dispenser

• Auto-lit dispensing area of generous dimensions

• Available as floor standing or counter top

• A choice of water options, including hot, ambient, cold,      

  direct-chill and sparkling

Images: Silver Elite counter-top and 
freestanding water coolers.  Quench 
branding may vary.  (Not shown to scale).

Quench Elite counter-top water cooler

Product features:

• Mains fed water cooler for point of use

• Prestigious Point-of-use cooler of sturdy construction

• Touch-panel control and integral cup dispenser

• Auto-Lid dispensing area of generous dimensions

• Shrouded tap for hygiene and damage protection

• 18 litre/hour @4°C chilled capacity-direct chill machine

• Ideal for high use areas – offices, colleges and boardrooms

• Compact dimensions – 330 x 360mm footprint

• Available with integral waste drainage option

• Storage base with hinged door

• Available with integral leak detector option

Technical information:

Unit dimension: H 480 x W 325mm

Projection: 380mm

Capacity: 18 chilled litre/hour

Finish: Silver / Graphite

Quench Elite freestanding cooler

Product features:

• Mains fed water cooler for point of use

• Prestigious Point-of-use cooler of sturdy construction

• Touch-panel control and integral cup dispenser

• Auto-Lid dispensing area of generous dimensions

• Shrouded tap for hygiene and damage protection

• 12 litre/hour @4°C chilled capacity-reservoir machine

• Ideal for medium duty use areas such as offices, staff rooms,

   reception areas

• Compact dimensions – 330 x 360mm footprint

• Available with integral waste drainage option

• Storage base with hinged door

• Available with integral leak detector option

Technical information:

Unit dimension: H 1060 x W 325mm

Projection: 365mm

Capacity: 18 chilled litre/hour

Finish: Silver / Graphite



Quench water chillers
Hydro range
The Quench Hydro range is our economical series, boasting 

most of the features and options of the Classic and Elite range.  

This series is ideal for businesses with small footfall such as 

dentists and estate agents.

Quench Hydro counter-top water cooler/boiler

Product features:

• Mains fed water cooler for point of use

• Compact, striking aesthetics and styling

• Digital display

• Shrouded tap for hygiene and damage protection

• Anti-scald lock control

• 2 litre/hour @4°C chilled capacity-reservoir machine

• 5 litre/hour @87-94°C hot capacity

• Ideal for light duty use areas – offices, staff rooms, small

   reception areas

Technical information:

Unit dimension: H 540x W 350mm

Projection: 325mm

Capacity: 2 chilled litre/hour; 5 hot litre/hour

Finish: Silver and metallic blue

Image: Silver and metallic blue Hydro 
counter-top water cooler.  
Quench branding may vary. 
(Image not shown to scale).

Left image: Silver and metallic blue Hydro 
freestanding water cooler.  
Quench branding may vary. 
(Image not shown to scale).

Right image: Stainless steel Hydro 
freestanding water cooler.  
Quench branding may vary. 
(Image not shown to scale).

Quench Hydro freestanding water cooler/boiler

Product features:

• Mains fed water cooler for point of use

• Compact, striking aesthetics and styling

• Digital display

• Shrouded tap for hygiene and damage protection

• Anti-scald lock control

• 2 litre/hour @4°C chilled capacity-reservoir machine

• 5 litre/hour @87-94°C hot capacity

• Ideal for light duty use areas – offices, staff rooms, small

   reception areas

Technical information:

Unit dimension: H 990 x W 350mm

Projection: 325mm

Capacity: 2 chilled litre/hour; 5 hot litre/hour

Finish: Silver and metallic blue

Quench Hydro stainless steel freestanding 

water cooler/boiler

Product features:

• Mains fed water cooler for point of use

• Compact, striking aesthetics and styling

• Digital display

• Stainless steel construction

• Shrouded tap for hygiene and damage protection

• Anti-scald lock control

• 2 litre/hour @4°C chilled capacity-reservoir machine

• 5 litre/hour @87-94°C hot capacity

• Ideal for light duty use areas – offices, staff rooms, small

   reception areas

Technical information:

Unit dimension: H 1075 x W 335mm

Projection: 345mm

Capacity: 2 chilled litre/hour; 5 hot litre/hour

Finish: Stainless steel black



Quench water fountains
The water fountain perfect for both internal and 

external use

Drinking water fountains give you the opportunity to make water 

available, but without the hassle of electricity supply.  Available 

in stainless steel this drinking water fountain makes a stylish ad-

dition to any School, gym or factory area.

Image: Stainless steel slimline wall mounted 
water cooler.  Quench branding may vary.  
(Image not shown to scale).

Quench conventional water fountain

• No security issues

• No storage/distribution/stock control

• No bottles required - No heavy lifting

• Ideal for public buildings, hospitals, schools, leisure complexes and  

   factories

• Fitted with push button bubbler or cup filler (both can be fitted)

• Carbon filter fitted as standard

• Wall or floor mounted

• All stainless steel construction

• Compact, stylish, economical and rugged

• Unit dimension: 310 (W) x 67 (H) x 310 (D)

Quench commercial coolers
Slimline range
Fresh water, a clear benefit

Much is written about dehydration and its effect on 

concentration levels, headaches, lethargy and increased 

irritability. Our commercial coolers provide you with fresh, 

filtered, chilled water at all times of the day  which can prevent 

all these problems.  Our series of commercial coolers are ideal 

for areas where there are is a high number of users.

Quench commercial cooler features:

• Endless supply of fresh chilled drinking water

• No large bottles requiring specific storage or manual lifting

• Rigorously controlled water sources

• No waiting for deliveries

• No more costly water contracts

• No security issues

Images: Stainless steel slimline water 
coolers.  Quench branding may vary.  
(Image not shown to scale).

Quench Slimline freestanding water cooler

• Save up to 80% compared with bottle water coolers

• No security issues

• No storage/distribution/stock control

• No bottles required - No heavy lifting

• Ideal for public buildings, hospitals, schools, leisure complexes and  

   factories

• Fitted with push button bubbler or cup filler 

   (both can be fitted)

• Dispenses 24 litres of chilled water per hour

• Stainless steel sink top, heavy gauge steel body

• Compact, stylish, economical and rugged

• Available in stainless steel

• Unit dimension: 310 (W) x 99 (H) x 310 (D)



Quench bag-in-box water 
dispensers
The next generation in water coolers has arrived, 

commercial bag-in-box coolers.  More hygienic than 

conventional systems with elegant space efficient design.

A more hygienic system protecting the water from light pollution.  

The product is purity by design and is sealed for ultra hygiene 

and will reduce bacterial growth

Total microbial control renders old style water coolers obsolete.  

With bag-in-box water dispensers you have complete quality 

control from source to cup.

Bottles are also heavier than bag-in-boxes and be difficult to 

refill.  The Quench bag-in-box system not only makes it easy to 

replace empty units but also stores three 15 litres of water and 

chills each unit.  Empty units take up far less space than bottles 

and can be flat packed for recycling.

Quench bag-in-box PRO

The stylish and sophisticated freestanding cooler for offices or staff 

rooms.

Standard features:

• Refrigerator technology based cooler (LG Compressor)

• Capacity for 1 x 15 or 1 x10 litre box with further storage capacity of 2 x   

   15 and 3 x 10 litre pre-chilled boxes

• Fast chill contact plate

• 350ml drip tray

• Light box for advertising and branding

• Touch button dispensing for complete hygiene

• Temperature display

Technical information:

Unit dimension: 374 x 518 x 1470mm

Unit weight: 46KG

Quench bag-in-box FLEXi

The stylish and flexible counter-top cooler for the 

office or boardroom.

Standard Features:

• Refrigerator technology based cooler

• Capacity 1 x 10 litre box

• Fast chill contact plate

• 350ml drip tray

• Temperature display

• Small footprint –fits neatly on table and counter tops

Optional extras:

• Light box for advertising and branding

• Economy “sleep” mode feature

Technical information:

Unit dimension: 374 x 446 x 450mm

Unit weight: 18KG

Top image: Quench bag-in-box PRO.  
Quench branding may vary.  
(Image not shown to scale).

Bottom image: Quench bag-in-box FLEXi.  
Quench branding may vary.  
(Image not shown to scale).



Quench bag-in-box FLEXiSTORE
(1 x counter-top and 1 x base cabinet)

The stylish and sophisticated freestanding cooler for 

any location.

Standard Features:

• Refrigerator technology based cooler

• Capacity 1 x 10 litre box

• Fast chill contact plate

• 350ml drip tray

• Temperature display

• Counter-top machine with base storage cabinet

• Base storage cabinet with storage for 3 x 10 litre boxes  (non-chilling)

• Cup dispenser

Optional Extras:

• Light box for advertising and branding

• Economy “sleep” mode feature

Technical information:

Unit dimension: 374 x 446 x 1200mm

Unit weight: 32KG per unit

Image: Quench bag-in-box FLEXiSTORE.  
Quench branding may vary.  
(Image not shown to scale).

Quench boxed water

Source: Harrogate Spa Water Box 

Capacity: 10 & 15 Litres

Box Type: 8 Sided box with high spec

Unit dimension: 10L Box 200mm (W), 200mm (D), 320mm (H).

Image: Quench 10l boxed water.  
Quench branding may vary.  
(Image not shown to scale).



Quench water boilers/chiller 
combi unit
Boiling and chilled filtered water instantly with the Quench

HydroTap.  No waiting for water to boil.  No more bottled water 

to buy.  Zip HydroTap makes life so simple.

The Quench HydroTap is the perfect system for prestige 

premises.  It dispenses boiling and chilled filtered water instantly 

from a single tap.  A touch of the red lever provides instant 

filtered boiling water whilst the blue lever delivers fresh tasting 

filtered water.

Quench Zip HydroTap 
filtered boiling water BC series

Product features:

• Instant filtered boiling water for tea, coffee and hot foods

• Instant filtered chilled drinking water from the same tap

• Integral triple action sub-micron filter

• Safety lock – if needed – requires finger/thumb operation

• Optional font allows installation away from sink

• Boiling and chiller system housed in base unit

• Integral 24 hour, 7 day timer

• Inactivity sleep mode

• Power-Pulse™ energy saving technology

Image: Quench HydroTap.  
Quench branding may vary.  
(Image not shown to scale).



Quench water boilers
Wall mounted instant boiling water

Instant boiling water heaters are essential appliances for busy 

kitchens and are available in the widest range of models to suit 

every need.

Save time, save energy, save money

Quench’s zip patented high-precision temperature control 

systems are designed to keep the boiling water within one 

degree of boiling point.  This means boiling water, and only 

boiling water is delivered.

Energy Conservation

Quench Hydroboil Plus has two programmable energy saving 

features.

The first feature - Integral 24 hour 7 day timer enables the unit to 

switch off automatically during known periods of inactivity e.g. 

overnight or at weekends, returning to full functionality ahead of 

the next expected demand.

The second feature - Sleep mode - ‘inactivity sleep mode’.  

Following a period of 2 or 4 hours non-use The Quench 

Hydroboil Plus automatically enters sleep mode when the unit 

powers down allowing the water temperature to gradually 

reduce to 65˚C, at which it is maintained. 

Alternately the ‘low light sleep mode’ is available.  An integral 

light detector automatically activates sleep mode (as above) 

when the room lights are switched off, returning to normal 

operation when the next draw off occurs or the lighting is 

switched back on.
Quench Hydroboil Plus stainless steel water 
boiler

Product features:

• Sets a new Energy Efficiency Standard

• Designed to operate within 1˚C of boiling point

• Instant boiling water for tea, coffee or cooking

• Integral 24 hour, 7 day timer

• Inactivity and low-light sleep modes

• Unique Steam-Heat-Boost-System

• Power-Pulse™ energy-saving technology

• New cool-touch tap with unique safety lock

• Choice of white or stainless steel finish

Technical information:

Unit dimension: 133 x 187mm

Projection: 80mm

Images: Quench Hydroboil Plus white and stainless steel water boilers. 
Quench branding may vary.  (Image not shown to scale).
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